
*Survey closes Sunday 9 November 2025.Paper copies are available at reception.

Prescription ordering in Shropshire,
Telford and Wrekin is changing

Over the comings months, prescription ordering is changing and you will no
longer be able to order medicines by phone or by email through the

Prescription Ordering Direct (POD) service.

You can order prescriptions using the NHS App or speak to a member of your GP
practice if you need other support to order medicines.

GET THE 
NHS APP

Tell us your
thoughts*
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