
Read Oli’s story 

and find out which services 

your MIU offers at

Thinkwhichservice.co.uk

Oli sprained his
arm before half-time.

But was treated at his local
Minor Injuries Unit (MIU)

by the final whistle.

Oli knew by going to
 an MIU he would avoid

 a long wait in A&E.



But got immediate help
by using NHS 111 online.

Read Ed's story and find 

out how NHS 111 online

 can direct you to the 

right advice and service

Thinkwhichservice.co.uk

Ed knew by using NHS 111
online he’d get the right advice

and treatment, quickly.

Ed had a persistent
 temperature and stomach bug.



Harry fell while hiking
and broke his arm.

But his local Minor Injuries Unit
(MIU) had him home with
his feet up by dinner time.

Harry knew by going to
 an MIU he would avoid

 a long wait in A&E.

Read Harry’s story 

and find out which services 

your MIU offers at

Thinkwhichservice.co.uk



Read Lisa’s story 

and find out which services 

your pharmacy offers at

Thinkwhichservice.co.uk

Lisa woke up with
an eye infection.

But got treatment and
advice from her local

pharmacy by lunchtime.

Lisa knew she didn’t have to
wait for a GP appointment
as a pharmacist could help.




