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Mental Health Awareness Week 2026: small conversations can make a big difference
This week (11–17 May) is Mental Health Awareness Week, with a focus on action, recognising that small, everyday actions can help support good mental health.
One of the most powerful actions any of us can take is talking. Not having all the answers, but being willing to listen, use supportive language and know what to do if someone tells us they’re struggling. When it comes to suicide prevention, words matter.
Across Shropshire, Telford and Wrekin, the Orange Button Community Scheme is helping make these conversations safer and more confident. The scheme offers short training to help people listen without judgement, respond with compassion and signpost to the right support.
Orange Button holders aren’t counsellors. They’re people in the community, in workplaces, services and everyday settings, who’ve taken a small step to be better prepared to talk and help when it matters. There are already over 250 Orange Button holders locally, and many report using their training in real situations.
Training is available online or face to face, and anyone can take part.
Find out more and sign up:
www.shropshiretelfordandwrekin.nhs.uk/your-health/where-to-get-advice-and-help/mental-health-services/orange-button-community-scheme/ 
Let’s keep talking because knowing how to respond can make a real difference.

INTERNAL (staff) copy:
Mental Health Awareness Week 2026: a small action that can make a difference
This week (11–17 May) is Mental Health Awareness Week. The focus this year is on ‘action’, recognising that small, everyday actions can help support good mental health.
One of the most powerful actions we can take is simply talking, noticing someone, asking how they’re doing, and knowing how to respond if they share that they’re struggling. Words matter, especially when it comes to suicide prevention.
One local way staff can build confidence in these conversations is through the Orange Button Community Scheme, which supports community‑based suicide prevention across Shropshire, Telford and Wrekin.
The Orange Button Community scheme provides short training that helps people feel more confident to listen, give support and signpost someone to the right help if they’re struggling. Button holders aren’t counsellors; they’re trained to respond safely and compassionately and help make support more visible.
There are already over hundred Orange Button holders locally, and around half say they’ve used their training in real situations. Partners are keen to grow this network further.
Training is available online or face to face, and staff from any role are welcome.
Find out more and sign up: www.shropshiretelfordandwrekin.nhs.uk/your-health/where-to-get-advice-and-help/mental-health-services/orange-button-community-scheme/ 
Let’s keep talking because words matter and knowing how to respond can make a real difference.

