
How we use your 
health and care data 

for your care

One Health and Care (OHC) is a confidential shared care record for people registered with 
a GP in Shropshire, Telford and Wrekin.  

It allows health and social care professionals directly involved in your care to view 
relevant information about you which is held by other parts of the NHS and social care, 
including:

• your name, date of birth, gender, address, phone number and NHS number
• your GP practice and GP’s name
• medications and allergies
• health conditions, diagnoses and medical history
• vaccinations, test results, hospital referrals, admissions, 
 discharges and clinic visits
• mental health details, social care support and care plans.

Access to this information helps health and care staff make critical decisions, ensuring you 
and your family get safe, personalised care wherever you need it.

Your information is always kept secure and confidential. Access is monitored and 
recorded to ensure only those who need it can see it. 

If you do not want your details shared through OHC, you can request to object by 
contacting your GP.

Further information  

For more information about One Health and Care, 
please visit our website: www.shropshiretelfordandwrekin.nhs.uk/
one-health-and-care/


