WaitLess App 

WaitLess App Script – for frontline staff 
	
· Across Shropshire, Telford and Wrekin, we’re encouraging people to use the new WaitLess app to help them choose the most appropriate urgent care service for minor illnesses and injuries.

· The app shows live waiting times at local Minor Injury Units (MIUs) and Urgent Treatment Centres (UTCs), including estimated travel time and the number of people currently waiting, so patients can make informed decisions about where to go.

· It also helps people find local pharmacies that can offer advice and treatment for a range of minor illnesses.

· WaitLess is free to download from the App Store and Google Play - simply search “WaitLess” or scan the QR code on the poster.

· For serious or life-threatening emergencies, people should still call 999 or attend the Emergency Department (A&E) immediately.

[Please signpost patients and visitors to the WaitLess poster and QR code]



WaitLess App – Staff Q&A and Conversation Guide

What is the WaitLess app?
WaitLess is a free NHS smartphone app that helps people across Shropshire, Telford and Wrekin choose the most appropriate urgent care service for minor illnesses and injuries.
The app shows live waiting times and travel information for local urgent care services, helping people understand where they may be seen more quickly.

What does the app show?
The app includes:
· Live waiting times, queue numbers and estimated treatment times at Urgent Treatment Centres (UTCs) and Minor Injury Units (MIUs)
· Real-time travel information
· Pharmacy locations and services for minor illnesses
· Information about services available at each site, including opening times and parking information

Who is the app for?
WaitLess is mainly for people with minor illnesses or injuries who are able to travel independently and want to understand which local service may be most appropriate for their needs.

Is the information accurate?
The app uses live service information combined with travel data to provide estimated waiting and treatment times. These can change depending on demand and clinical priorities, so the information should be used as a guide rather than a guarantee.

Does WaitLess replace NHS 111?
No. WaitLess does not replace NHS 111.
If someone is unsure where to go, needs urgent medical advice, or their symptoms are worsening, they should still use NHS 111 online or by phone.

Can the app be used for emergencies?
No. WaitLess is not for serious or life-threatening emergencies.
Anyone with a serious illness or injury should call 999 or attend the Emergency Department immediately.

Why are we promoting the app?
WaitLess helps people consider alternatives to busy Emergency Departments (A&E) for less serious conditions, helping patients access care more quickly while supporting urgent and emergency care services across the system.

How do people download the app?
The app is free to download from the App Store and Google Play.
Patients can search for “WaitLess” or scan the QR code displayed on posters and promotional materials.

What support materials are available for staff?
A communications toolkit is available to support teams and frontline colleagues. This includes:
· Frontline staff scripts
· Posters and patient information materials
· Social media assets
· A promotional video for waiting rooms and digital screens

How can staff or patients give feedback?
Feedback about the app can be shared via: stw.scc@nhs.net




